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Product Contamination
Complexities of managing an
enmeshed public health alert and a
criminal investigation
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Information contained in this presentation may relate to
ongoing investigations and court proceedings. Information
contained in this presentation is not to be recorded, copied
or released without the express permission of the Detective
Superintendent, Drug and Serious Crime Group, Queensland
Police Service
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OVERVIEW

Largest police investigation in Australia in 2018

Eight (8) law enforcement agencies
In excess of 400 Police officers in Queensland alone
Multiple Government agencies - health and agriculture

Rapid introduction of Commonwealth legislation-2 days

Widespread economic damage and loss of public confidence

$25 million Australian dollars (Approx. 14,000,000 pounds)
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Woolworths

QUEENSLAND
STRAWBERRIES
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23| Total reports =
" 37 hoaxes/false and copycat reports
|86 contaminants were needles
68 strawberry brands impacted across Australia

FRUIT SABOfm

1132 TAKE DOWN PHOTOS MISIDENTIFYING ALLEGED KILLER™
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Australian Government

“It’s not a joke, it’s not funny, you are putting the livelihoods
of hard working Australians at risk.”

“You are a coward and a grub. If you do that sort of thing in
this country, we will come after you."

Australian Prime Minister Scott Morrison scptember 2018
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Australian Strawberry Industry

Strawberry season- May to October
260 strawberry growers nationally
Generates in excess of $550 million
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How does this incident help us to understand the dynamics

and challenges of the modern public safety crisis!?

Queensland

: United
’ Kingdom
Australia |
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The Queensland Health, Food Safety Standards and Regulation Unit are
primarily responsible for Product Contamination investigations.

The Queensland Police Service, Major and Organised Crime Squad has
responsibility for the investigation and prosecution of intentional
Product Contamination offences
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Challenges
1 Deregulated industry
1 Escalation
d Workforce identification
d Coordination of the government response
1 Transitioning investigator focus
] Achieving priority engagement
] Unified media strategy and messaging
1 Social media
J Contamination of other products
1 Distractions
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brisbane times

~ DONNYBROOK BERRIES" -
OWNER'S CRIMINAL PAST REVEALS
$18M DRUG HAUL. STORY PAGE:3

Council accused of going soft on Mafia-linked
strawberry farmer

INEWS

World Busiress Analysw Sport Scence Healt

Justin Politics
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Rural

Lessons to be learnt from strawberry sabotage Austf
crisis, including central agency to oversee h‘“g
communication SPl

m NEWS Q Brisbane, Qld ‘change~

\ k ‘....\ \ . pETEALA
Justin Australia Votes World Business Sport Science Hn:-.‘1ll",~ﬂ/‘; 203 Needle reportedlv found ln

St strawberry in Tauranga
'Food terrorism'’ and other possible culprits | |
behmd the strawberry contamination scare 0000060

Background Brwhng

n reportedly found in a strawberry in Tauranga
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Lessons Learnt
(dMaintaining key points of contact and relationships
Establishing the lead agency
(JCommunication and Media
Briefing cycle/format
(JAccess to industry experts
(dManaging expectations
National coordinated approach including exercising
Exit strategy-return to business as usual
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. Y9 PERTH SCHOOLGIRL BITES INTO
STRAWBERRY WITH NEEDLE

, * 3 HOW YOU CAN HELP BEAT
- THEIDIOT SABOTEURS
 ® M“IMSH
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Cut ‘emt up ' .J.,,-, R
Don't cut ‘em out

Can't get your hands on a strawberry sundae? Grab a
beer instead
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myPolice Queensland Police
News

IMMEDIATE EMAIL NOTIFICATION

Police arrest woman over strawberry

contamination
Woman faces court over strawberry contamination

Tt S0 4 emt obid w I T ey e

has arrested a 50-year-old woman | swvenge”. » ow ) Yty
n into the alleged contamination of
atrawbunes n Queenstand in September.

Alter the discovery of punnets of strawberries contaminated with
»s, Queensiand authorities notified the public of the safety
risk on Seplamber 12

The QPS coordinated a national investigative r

mulliple vemment, law enforcament and inte

strawberry contamination
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‘\,. vesbigations are continuing
1800 333 000
N If you have information for police, contact Policelink on 131
444 or provide information using the online form 24hrs per

day.
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